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April 2021
Dear Applicant
Re:  Support Worker   
Thank you very much for your enquiry about either of the above post.  
Please find to follow an application pack consisting of:
· Job Description and Person Specification 
· About Oldbury Cottage Care Farm CIC
· What We Can Offer You
· Guidance notes for completing the application form. 
· Application form.
The closing date for applications is Tuesday 4th May at 9am. 
Interviews will take place week commencing Monday 10th May 2021.     
We look forward to receiving your application and thank you for your interest.
Yours sincerely
Jon
Jonathan Smith
Owner and Director of Oldbury Cottage Care Farm CIC
	Job Details

	Job Title
	Support Worker

	Salary
	£ 9,267.00 Pro rata

	Reporting to
	Manager

	Hours
	0.5 day a week Pro rata
Flexible hours (with the potential for additional days as we evolve)
Fixed Term Contract - Initially funding until December 2021


	Job Purpose

	The main purpose of the role is to:
To be a creative and innovative member of the team.  Support our attendees to access all farm activities.  Provide quality seasonal activities/projects for an ever-changing group of people with Learning disabilities and or Dementia on the Farm. Placing fun, safety and respect at the heart of all that you do.


Job specification
Business/Team Support
· Ensure standards are maintained and all policy’s/risk assessments are read and adhered too.
· Attend regular reviews of staff/volunteer’s performance and aspirations.
· Support Oldbury Cottage Care Farm CIC to achieve and be involved in promoting the project. 
· Be involved with the future recruitment of staff/volunteers with support of Directors.
· Organise daily activities or seasonal projects to support team.
· Ability to remain impartial.
· Ability to work on own initiative and as part of a Team.
· Providing support to staff/volunteers.
· Be involved with daily debrief.
Animal care and welfare
· Daily check of housing and animal welfare.
· Weekly checks of supplies.
Attendees and families
· Support with referrals and arrangements of taster/entry sessions.
· To work closely with the Manager to agree person centred goals for each attendee.
· Support the Manager to analysing an individual’s needs and drawing up a person-centred support plan.
· Ensure individual needs are communicated to all staff/volunteers.
· Becoming both a role model and companion to the individual and uncovering shared interests, such as hobbies and outings.
· Providing practical support for attendees and their families, such as helping activities on the Farm, building friendships with others.
· Supporting them to pursue hobbies and interests within the Farm.
· Supporting of new skills.
· Supporting life skills, such as baking/cooking, caring for animals, social skills in the café; serving and taking payments for food and goods.
· Helping them to access community facilities and be included in community groups/projects.
· Understanding their communication needs and adapting your communication to each individual, e.g., sounds, tones, body language.
Note additional conditions:
As well as checking with referees and assuring qualifications, additional checks will be carried out.
DBS Checks
Appointment to this post is dependent upon a DBS check being carried out.
This is a legal requirement as OCCF works with vulnerable people. Refusal to give consent to carry out this check means you cannot be considered for this or any other position in the organisation.
Person specification
SKILLS AND EXPERIENCE
1. Sound judgement, skills and experience in relation to the following:
· Animal welfare and handling matters, including the analysis of temperaments, behaviour, appropriate training methods and requirements, public image considerations, solutions for training and behavioural problems.
· Working with vulnerable people with a range of needs. It is essentially you have genuine compassion, respect, and kindness towards them and our animals at Oldbury Cottage Care Farm CIC.
2. Communication
· Good interpersonal skills and ability to communicate effectively and appropriately with a wide range of people, internally and externally. This will include attendees and their families, a range of professional partners (e.g. therapists, social care practitioners, members of the public and colleagues).
· Ability to listen, respond and build on feedback received from the outcome of projects.
3. Creativity and change
· Able to create engaging programmes of activity aimed at meeting agreed attendee’s person-centred goals.
· Responsive to recommended changes in policies, procedures and best practice and able to adapt working practices to ensure these are incorporated.
· Open to new ideas and also confident to put forward ideas to colleagues, thus enabling Oldbury Cottage Care Farm CIC’s work to develop.  This will involve creativity in problem-solving and responding appropriately to new ideas and unexpected situations.
4. Team-working skills
· Ability to work effectively as part of more than one team, with people with a range of skills and experience.
· Able to work calmly when under pressure.
5. Planning and organisation
· Good planning disciplines, focused on clear outcomes and delivered in line with recognised standards of practice.
· Ability to manage and prioritise own workload and resources to meet programme commitments and deadlines.
· IT skills: Ability to use technology to support the delivery of the service and to ensure data and records can be stored and accessed easily.
6. Knowledge in the following areas:
· GDPR, safeguarding, food & hygiene, farm and animal welfare.
· Health and safety practices of animal handling and attendee support.
PERSON PROFILE
We are looking for a person who can demonstrate the following qualities:
· Proactive, positive and flexible approach.
· Outcomes-oriented; a ‘can-do’ person.
· Self-motivated and organised.
· Creative approach and problem-solver.
· Inclusive style, willing to share and learn.
· Operates to high standards.
OTHER REQUIREMENTS
1.
You will be required to hold a full UK driving licence.
2.
As you will be working with vulnerable people, you will be required to undergo a DBS check and adhere to OCCF’s Safeguarding policy and procedures and those of our partner organisations.
3.
The jobholder will be required to work to Oldbury Cottage Care Farm CIC’s standards of Animal Welfare, which embrace the standards of DEFRA.
4.
Flexible working hours will be required in some instances to facilitate the effective delivery of the Farm’s activities/covering staff absences.
Application form link  Standard Application Form
About Oldbury Cottage Care Farm CIC
Oldbury Cottage Care Farm CIC (OCCF) is a life-long dream of Jonathan Smith founder and Director, built upon his personal experiences driving his motivation, dedication and devotion to provide a positive rural experience using traditional farming practices for people with learning disabilities and dementia to get close to nature.  
Offering hands-on with animals/horticulture allowing the development of practical/social skills and improve physical, emotional well-being and improve overall health.  
To find out more visit our www.site http://occf.org.uk/ 
What we can offer you
The exciting opportunity to grow with us as the project is in its infancy.  The project wants to achieve a supportive, relaxed and enjoyable place to be and work where the rewards are solely gained by doing the job well and we believe this is everyone’s responsibility by adopting an honest and positive Team approach.
To have the best chance of success:
· Tailor your application of the job advertised focusing on the PERSON SPECIFICATION.
· Explain how you meet each of the criteria, by providing information about and examples of your skills and experience gained.   This may be in paid employment, as a volunteer or within your personal capacity.
· Answer each point in detail – the recruitment panel cannot guess or make assumptions.  For example, it is not enough to say `I am well organised’ – you need to explain how you organise yourself.  
· Remember that the short-listing panel are seeking to appoint the applicant who best meets the criteria specified in the person specification in accordance with equal opportunities.
Please email the completed application form to info@occf.co.uk
Should you wish to return it by post, please email to notify us your application is on its way and mark the envelope:
“Private & Confidential –Oldbury Cottage Care Farm Application”
2 Lodge Cottage, Nuneaton,  CV100TJ.
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